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Purpose
This unit standard specifies the competency required to use basic internet and email applications.  It includes connecting to the internet, the use of a browser and search engine, the use of links and favourites, application of basic security features, sending and receiving of emails and using the address book. This unit standard is intended for people requiring basic computing skills in order to engage in paid employment, other forms of work, and/or vocational education and training.
Special Notes
1. To demonstrate competence, at a minimum, evidence is required from a workplace or simulated workplace or an appropriate simulated environment in which knowledge to connect to the internet is applied, information form the internet is downloaded and knowledge to send and receive emails is demonstrated.
2.
Tools and equipment may include, but not be limited to computer, external devices, storage devices, basic computer applications and internet connection.
3. Glossary of terms
· Link refers to referrals to other internet sites with relevant data
· Favourite refers to regularly visited sites
· Browser refers to the software used to connect to the internet
· Search engine refers to an instrument used to obtain information.
4. Tools and equipment may include but are not limited to computers, mouse, external storage devices and basic computer applications.

5. Performance of all elements in this unit standard must comply with all relevant workplace requirements and /or manufacturer’s specifications.

6. Regulations and legislation relevant to this unit standard include the following:

· Labour Act, No. 6, 1992
· Workplace specific policies and regulations
· Occupational Health and Safety Regulations No. 18, 1997

and all subsequent amendments.
Quality Assurance Requirements
This unit standard and others within this subfield may be awarded by institutions which meet the accreditation requirements set by the Namibia Qualifications Authority and the Namibia Training Authority and which comply with the national assessment and moderation requirements. Details of specific accreditation requirements and the national assessment arrangements are available from the Namibia Qualifications Authority and the Namibia Training Authority on www.nta.com.na.
Elements and Performance Criteria

Element 1: Connect to the Internet
Performance Criteria
1.1 Browser is launched.
1.2 Specific web address is displayed.
1.3 Browser is exited.
Element 2: Use a browser and search engine
Performance Criteria
2.1 Search engine is located.

2.2 Search criteria are composed and entered.

2.3 Information is selected and evaluated.

2.4 Selected information is downloaded to specific destination.

Element 3: Use of links are demonstrated
Performance Criteria
3.1 Links are identified.
3.2 Required sites are accessed.
Element 4: Use of favourites are demonstrated

Performance Criteria
3.3 Favourites are identified.

3.4 Required sites are accessed.
Element 5: Apply basic security features
Range

Security features include firewalls, anti-spy and anti-virus programmes.
Performance Criteria
5.1 Security features are activated.
5.2 Security features are deactivated.
Element 6: Send and receive e-mails
Performance Criteria
6.1 Basic procedures for receiving and sending email are implemented.
6.2 
Basic troubleshooting procedures with sending and receiving emails are applied.
Element 7: Use address book and folders

Performance Criteria
7.1
New address is created.
7.2
Existing address is edited.

7.3
Addresses are grouped.

7.4
Grouped addresses are sent to folders. 
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